WHAT IS CLAIMED IS: 



1. An information processing device included in an 
information processing apparatus and outputting guidance 
information for an operation performed for the information 
processing apparatus by a user, the information processing 
device comprising : 

history information storing means for storing operation 

history information unique to the user; 

operation identification means for identifying the type 

of operation performed by the user; 

guidance information storing means for storing at least 

one piece of guidance information on the operations- 
selection means for selecting appropriate guidance 

information from the guidance information storing means on 

the basis of the operation history information on the 

operation unique to the user; and 

output means for outputting the selected guidance 

information . 

2 . An information processing device according to Claim 
1, further comprising determination means for determining 
the degree of the user's knowledge about the operation on 
the basis of the operation history information on the user, 
wherein 
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the selection means selects appropriate guidance 
information from the guidance information storing means on 
the basis of the results determined by the determination 
means . 

3. An information processing device according to Claim 

1, wherein the operation history information comprises at 
least one of the number of times each user has performed 
each operation and/or the frequency of each operation 
performed by each user. 

4. An information processing device according to Claim 

2, wherein the operation history information comprises at 
least one of the number of times each user has performed 
each operation and/or the frequency of each operation 
performed by each user. 

5. An information processing device according to Claim 

3, wherein the guidance information storing means stores 
detailed guidance information and simple guidance 
information for a single operation, 

wherein, when the number of times the user has 
performed the operation is small or when the number of times 
the user has performed the operation is large but the 
frequency of the operation is low, the selection means 
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selects the detailed guidance information, and 

wherein, when the number of times the user has 
performed the operation is large and the frequency of the 
operation is high, the selection means selects the simple 
guidance information . 

6. An information processing device according to Claim 
3, wherein, when the number of times the user has performed 
the operation is large and the frequency of the operation is 
high, the selection means does not select any guidance 
information, and the output means does not output any 
guidance information . 

7. An information processing device included in an 
information processing apparatus and outputting guidance 
information for troubleshooting of the information 
processing apparatus used by a user, the information 
processing device comprising: 

history information storing means for storing trouble 
history information unique to the user; 

trouble identification means for identifying the type 
of trouble the user experiences; 

guidance information storing means for storing at least 
one piece of guidance information on the trouble; 

selection means for selecting appropriate guidance 
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information from the guidance information storing means on 
the basis of the trouble history information on the trouble 
unique to the user; and 

output means for outputting the selected guidance 
information . 

8 . An information processing device according to Claim 
7 , further comprising determination means for determining 
the degree of the user's knowledge about the troubleshooting 
on the basis of the trouble history information on the user, 
wherein 

the selection means selects appropriate guidance 
information from the guidance information storing means on 
the basis of the results determined by the determination 
means . 

9. An information processing device according to Claim 
7, wherein the trouble history information comprises at 
least one of the number of times each user has experienced 
each kind of trouble during the use of the information 
processing apparatus and/or the frequency of experience of 
each kind of trouble by each user. 

10. An information processing device according to Claim 
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8, wherein the trouble history information comprises at 
least one of the number of times each user has experienced 
each kind of trouble during the use of the information 
processing apparatus and/or the frequency of experience of 
each kind of trouble by each user. 

11. An information processing device according to 
Claim 9, wherein the guidance information storing means 
stores detailed guidance information and simple guidance 
information for troubleshooting for a single kind of trouble, 

wherein, when the number of times the user has 
experienced the trouble is small or when the number of times 
the user has experienced the trouble is large but the 
frequency of the experience is low, the selection means 
selects the detailed guidance information, and 

wherein, when the number of times the user has 
experienced the trouble is large and the frequency of the 
experience is high, the selection means selects the simple 
guidance information . 

12. An information processing device according to 
Claim 9, wherein, when the number of times the user has 
experienced the trouble is large and the frequency of the 
experience is high, the selection means does not select any 
guidance information, and the output means does not output 
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any guidance information. 

13. An information processing device included in an 
information processing apparatus and outputting guidance 
information for an operation performed for the information 
processing apparatus by a user or guidance information for 
troubleshooting of the information processing apparatus used 
by the user, the information processing device comprising: 

history information storing means for storing operation 
history information unique to the user and trouble history 
information unique to the user; 

identification means for identifying the type of 
operation performed by the user or identifying the type of 
trouble the user experiences; 

guidance information storing means for storing at least 
one piece of guidance information on the operation and on 
the trouble; 

selection means for selecting appropriate guidance 
information from the guidance information storing means on 
the basis of the operation history information on the 
operation unique to the user or on the basis of the trouble 
history information on the trouble unique to the user; and 

output means for outputting the selected guidance 
information . 



- 32 - 



14. An information processing device according to 
Claim 13, further comprising determination means for 
determining the degree of the user's knowledge about the 
operation on the basis of the operation history information 
on the user or for determining the degree of the user's 
knowledge about the troubleshooting on the basis of the 
trouble history information on the user, wherein 

the selection means selects appropriate guidance 
information from the guidance information storing means on 
the basis of the results determined by the determination 
means . 

15. An information processing device according to 
Claim 13, wherein the guidance information for the 
troubleshooting is output in preference to the guidance 
information for the operation. 

16. An information processing device according to 
Claim 14, wherein the guidance information for the 
troubleshooting is output in preference to the guidance 
information for the operation. 

17. An information processing device according to any 
one of Claims 1 to 16, wherein the output means outputs the 
guidance information by voice. 
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18. An information processing method for outputting 
guidance information for an operation performed for an 
information processing apparatus by a user, the information 
processing method comprising: 

an operation identification step of identifying the 
type of operation performed by the user; 

a selection step of selecting appropriate guidance 
information from a guidance information storing unit that 
stores at least one piece of guidance information on the 
operation on the basis of operation history information on 
the operation unique to the user; and 

an output step of outputting the selected guidance 
information . 

19. An information processing method according to Claim 
18, further comprising a determination step of determining 
the degree of the user's knowledge about the operation on 
the basis of the operation history information on the user, 
wherein 

in the selection step, appropriate guidance information 
is selected from the guidance information storing unit on 
the basis of the results determined by the determination 
step . 
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20. An information processing method according to 
Claim 18 , wherein the operation history information 
comprises at least one of the number of times each user has 
performed each operation and/or the frequency of each 
operation performed by each user. 

21. An information processing method according to Claim 
19, wherein the operation history information comprises at 
least one of the number of times each user has performed 
each operation and/or the frequency of each operation 
performed by each user. 

22. An information processing method according to 
Claim 20, wherein the guidance information storing unit 
stores detailed guidance information and simple guidance 
information for a single operation, 

wherein, in the selection step, the detailed guidance 
information is selected when the number of times the user 
has performed the operation is small or when the number of 
times the user has performed the operation is large but the 
frequency of the operation is low, and 

wherein, in the selection step, the simple guidance 
information is selected when the number of times the user 
has performed the operation is large and the frequency of 
the operation is high. 
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23. An information processing method according to 
claim 20, wherein, when the number of times the user has 
performed the operation is large and the frequency of the 
operation is high, no guidance information is selected by 
the selection step, and no guidance information is output by 
the output step. 

24. An information processing method for outputting 
guidance information for troubleshooting of an information 
processing apparatus used by a user, the information 
processing method comprising: 

a trouble identification step of identifying the type 
of trouble the user experiences; 

a selection step of selecting appropriate guidance 
information from a guidance information storing unit that 
stores at lest one piece of guidance information on the 
trouble on the basis of trouble history information on the 
trouble unique to the user; and 

an output step of outputting the selected guidance 
information . 

25. An information processing method according to 
Claim 24, further comprising a determination step of 
determining the degree of the user's knowledge about the 
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troubleshooting on the basis of the trouble history 
information on the user, wherein 

in the selection step, appropriate guidance information 
is selected from the guidance information storing unit on 
the basis of the results determined by the determination 
step . 

26. An information processing method according to 
Claim 24, wherein the trouble history information comprises 
at least one of the number of times each user has 
experienced each kind of trouble during the use of the 
information processing apparatus and/or the frequency of 
experience of each kind of trouble by each user. 

27. An information processing method according to Claim 
25, wherein the trouble history information comprises at 
least one of the number of times each user has experienced 
each kind of trouble during the use of the information 
processing apparatus and/or the frequency of experience of 
each kind of trouble by each user. 

28. An information processing method according to 
Claim 26, wherein the guidance information storing unit 
stores detailed guidance information and simple guidance 
information for troubleshooting for a single kind of trouble, 
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wherein, in the selection step, the detailed guidance 
information is selected when the number of times the user 
has experienced the trouble is small or when the number of 
times the user has experienced the trouble is large but the 
frequency of the experience is low, and 

wherein, in the selection step, the simple guidance 
information is selected when the number of times the user 
has experienced the trouble is large and the frequency of 
the experience is high. 

29. An information processing method according to 
Claim 26, wherein, when the number of times the user has 
experienced the trouble is large and the frequency of the 
experience is high, no guidance information is selected by 
the selection step, and no guidance information is output by 
the output step. 

30. An information processing method for outputting 
guidance information for an operation performed for an 
information processing apparatus by a user or outputting 
guidance information for troubleshooting of the information 
processing apparatus used by the user, the information 
processing method comprising: 

an identification step of identifying the type of 
operation performed by the user or identifying the type of 
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trouble the user experiences; 

a selection step of selecting appropriate guidance 
information from a guidance information storing unit that 
stores at least one piece of guidance information on the 
operation and on the trouble on the basis of operation 
history information on the operation unique to the user or 
on the basis of trouble history information on the trouble 
unique to the user; and 

an output step of outputting the selected guidance 
information . 

31. An information processing method according to 
Claim 30, further comprising a determination step of 
determining the degree of the user's knowledge about the 
operation on the basis of the operation history information 
on the user or determining the degree of the user's 
knowledge about the troubleshooting on the basis of the 
trouble history information on the user, wherein 

in the selection step, appropriate guidance information 
is selected from the guidance information storing unit on 
the basis of the results determined by the determination 
step . 

32. An information processing method according to 
Claim 30, wherein the guidance information for the 
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troubleshooting is output in preference to the guidance 
information for the operation. 

33. An information processing method according to Claim 
31, wherein the guidance information for the troubleshooting 
is output in preference to the guidance information for the 
operation. 

34. An information processing method according to any 
one of Claims 18 to 33, wherein, in the output step, the 
guidance information is output by voice. 

35. A program for causing a computer to output 
guidance information for an operation performed for an 
information processing apparatus by a user, the program 
comprising : 

an operation identification step of identifying the 
type of operation performed by the user; 

a selection step of selecting appropriate guidance 
information from a guidance information storing unit that 
stores at least one piece of guidance information on the 
operation on the basis of operation history information on 
the operation unique to the user; and 

an output step of outputting the selected guidance 
information . 
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36. A computer-readable recording medium storing the 
program as set forth in Claim 35. 



